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Booth Street consultation summary 

 

Introduction 

The Booth Street campus is located between Orangeville, Rochester and Norman Streets in Ottawa, 
Ontario. 
 
Canada Lands Company CLC Ltd. acquired the 6.5 acres (2.5 hectares) Booth Street campus from 
Natural Resources Canada (NRCan) in October 2015.  
 
Canada Lands Company will meet with the municipality, as well as conduct a thorough due diligence 
process of the site so that the company can understand the constraints, challenges and opportunities 
presented by the site. 
 
Canada Lands recognizes the importance of heritage commemoration and preservation where 
possible in all of its developments. Canada Lands intends to carry out a heritage strategy in 
consultation with the City of Ottawa as part of the planning process which will commemorate and 
celebrate the history of the site, while also seeking to reserve and reintegrate some buildings, facades, 
and/or elements, where possible. The company believes that any new buildings and landscaping 
should reinforce the heritage character and assist in the historical interpretation of the site.  
 
Canada Lands looks forward to working with the city and the community during the development 
process. Like every community in which Canada Lands operates, the company will ultimately seek 
input from the local community through both its own and the municipal planning process.  

Consultation objectives 

Once Canada Lands Company becomes owner of a property it undertakes a comprehensive and 
open consultation process with the local community which informs Canada Lands’ master 
development plan for the property. Canada Lands does not come in with predefined plans. The 
company always begins consultations with communities with a blank slate. 
 
Canada Lands works towards finding common ground, to meld community aspirations and 
economic development with its commercial mandate. Through the consultation process and a 
continued dialogue with all stakeholders, Canada Lands strives to achieve a consensus built master 
plan, incorporating innovation and sound business practices, as well as local community needs. 
 
Public engagement is encouraged during the consultation process. Through the consultation 
process, a vision for the site is usually defined. Canada Lands then creates a master development 
plan for the property based on this vision, incorporating sustainable growth initiatives while 
considering the needs and aspirations of the community and municipality. This plan is then formally 
submitted to the local municipality for consideration and approval, as CLC is subject to all municipal 
approval processes. 
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Public Notifications 

Bilingual notification for the first Booth Street public event entitled was published through the 
following sources: 
 
Newspaper Notices: Ottawa Citizen, LeDroit and EMC News 
Canada Lands Company Website accessible at: http://www.rueboothstreet.ca 
(A sample of the notices is included in Appendix 1.) 
 
Publication dates were: 
LeDroit (January 10, 2017) 
Ottawa Citizen (January 10, 2017) 
Ottawa Community News - Ottawa West (January 12, 2017) 

Consultation summary 

The first public meeting drew approximately 170 visitors, between 7pm-9pm on January 24, 2017 to 
St. Anthony’s Banquet Hall (523 St Anthony St, Ottawa). The event featured a formal presentation 
from Canada Lands Company’s Rodger Martin (VP, Real Estate, Ontario/Atlantic) and Jean 
Lachance (Sr. Director, Real Estate Ottawa). The presentation introduced Canada Lands Company, 
its mandate, process and examples of its work. The presentation additionally provided high-level 
information about the Booth Street parcel, including current Federal Heritage Buildings Review 
Office (FHBRO) Recognized Federal Heritage Buildings on-site. A timeline for the consultation 
process was introduced, noting that it is subject to potential change as the engagement process 
unfolds. A copy of the presentation PowerPoint is available at www.rueboothstreet.ca.  
 
Various information boards were setup at the event, including multiple posters highlighting 
examples of Canada Lands’ various projects around the country. One board included a map of the 
site, highlighting which buildings currently are FHBRO recognized. 
 
Two interactive stations were setup for the public meeting. One featured a large 7’ wide vinyl 
sitemap of the Booth Street site, which was affixed to the wall of the banquet hall. The public was 
invited to write their comments, ideas and suggestions for the site on post-it notes and stick them on 
the banner. 
 
A second interactive station featured a large satellite image of the area (approximately a 3 km radius 
of the Booth Street site) and invited the public to indicate with a small circular sticker where they 
work or live, within the context of that map. The information gleaned will provide valuable context 
to the Booth Street team as the consultation process progresses. 
 
The City of Ottawa additionally provided a heritage information board at the event, detailing how 
the municipal heritage program works. 
 
Information sheets about Canada Lands Company were handed out at the event, along with a survey 
for the public to fill out. A copy of the survey is available as Appendix 2, while the comments from 
that survey are summarized in the “Analysis of comments” section of this report. 
 

http://www.rueboothstreet.ca/
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Analysis of comments 

 
Summary of Survey Results 
 
51 total responses were submitted for the survey, a combination of in-person submissions during 
the event as well as online submissions via www.rueboothstreet.ca. 
 
Survey results indicated that a plurality of respondents prefer email correspondence as their 
consultation communication medium of choice. This was followed in order of preference by direct 
mail, social media then newspaper advertisements.  
 
62% of survey respondents rated the public meeting as informative, with 21% of those responses 
rating it as very informative. 10% felt the meeting was not informative enough, while 27% did not 
respond to that survey question at all. 
 
  

http://www.rueboothstreet.ca/
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Aggregating the survey comments with the comments collected via the post-it notes written during 
the public meeting, the most common topics in descending order of occurrence include: 
 

- Building a grocery store. 
- A desire for a mix of uses (residential, commercial, recreational). 
- A desire for a mix of potential housing types and built forms. 
- Creating park/green space. 
- Density, construction height and traffic concerns. 
- Connectivity with the surrounding neighbourhood, including public transit. 
- Retaining the heritage of the site. 
- Environmental remediation of the site. 
- Planning an ecologically sustainable development. 
- Artist studios and/or publically accessible creative spaces. 
- Affordable housing. 
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Appendix 1 
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Appendix 2 

Canada Lands Company - Booth Street survey (January 2017) 
 

1. What content do you think should be discussed during the consultation process? 
 
 
 
 
 
 
 
 
 
 

2. How would you like Canada Lands to communicate with you? Please rank them by order of 
preference (1 being very low and 5 being very high) 

 
a. Social media (ie Facebook, Twitter)   1     2     3     4     5 
b. Direct mail (please provide your address)   1     2     3     4     5 
c. Email (please provide your email address)   1     2     3     4     5 
d. Newspaper advertisements     1     2     3     4     5        

 
3. Any other advice for Canada Lands? 

 
 
 
 
 
 
 
 
 

4. If Canada Lands engages the assistance of some kind of advisory committee would you be 
interested in participating? 

a. Name : 
b. Email : 
c. Telephone : 

 
 

5. How would you rate this event? 
a. It was very informative 
b. It was somewhat informative 
c. It was not informative 

  
 


